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ACCPETABLE BEHAVIOUR POLICY 
1. Purpose 

The Digital Trust Center of Excellence (DTCoE) is committed to maintaining a 
professional, respectful, and productive environment in all interactions with 
certification candidates, certified professionals, research participants, training 
partners, and other stakeholders. This policy defines the standards of conduct 
expected in dealings with DTCoE and outlines how we respond when those standards 
are not met. 

Our staff are entitled to work in an environment free from abuse, harassment, and 
intimidation. At the same time, we recognise that individuals may sometimes express 
frustration, and we are committed to addressing legitimate concerns through fair and 
transparent processes. 

2. Who This Policy Applies To 

This policy governs the conduct of all individuals and organisations engaging with 
DTCoE, including: 

• Certification candidates and certified professionals 

• Representatives of training providers and employers 

• Researchers and credentialing development contributors 

• Event attendees 

• Anyone communicating with DTCoE through any channel 

3. Our Commitment 

DTCoE staff will engage with all stakeholders professionally, courteously, and in good 
faith. We will listen to concerns, explain our decisions clearly, and direct individuals to 
appropriate appeals or complaints processes where relevant. We expect the same 
respect in return. 

4. Conduct Standards 

4.1. Respectful Communication 

All interactions with DTCoE—whether by email, telephone, video call, social media, or 
in person—must remain respectful. The following are not acceptable: 

• Aggressive, threatening, or intimidating language or behaviour. 

• Discriminatory remarks based on race, ethnicity, gender, sexual orientation, 
religion, disability, or any other protected characteristic. 

• Sexual remarks or innuendo. 

• Personal attacks on staff members' competence, character, or integrity. 
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• Profanity directed at individuals. 

• Threats of legal action used as a pressure tactic rather than genuine intent. 

• Publication of staff members' personal information. 

4.2. Reasonable Engagement 

We expect stakeholders to engage with our processes in good faith. The following 
behaviours undermine constructive engagement: 

• Refusing to accept a final decision after the appeals process has concluded. 

• Repeatedly raising the same issue without new information or grounds. 

• Contacting multiple staff members simultaneously about the same matter to 
seek a different outcome. 

• Demanding immediate responses or setting arbitrary deadlines. 

• Insisting on contact with senior leadership members when appropriate 
channels exist. 

• Requesting confidential materials such as examination content, marking 
schemes, or other candidates' information. 

• Misrepresenting interactions with DTCoE to third parties or on public 
platforms. 

4.3. Integrity in Professional Dealings 

As an organisation operating in the digital identity and trust services sector, we hold 
ourselves and our community to high standards of integrity. The following 
compromise the trust relationship: 

• Providing false or misleading information in applications or communications 

• Attempting to improperly influence certification or research outcomes 

• Misrepresenting one's credentials, certification status, or relationship with 
DTCoE 

• Publicly mischaracterising DTCoE decisions, policies, or staff conduct 

5. How We Respond 

5.1. Informal Resolution 

In most cases, if conduct falls short of these standards, a staff member will explain 
why the behaviour is problematic and invite the individual to continue the 
conversation respectfully. Many situations are resolved at this stage. 

5.2. Formal Warning 
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Where behaviour persists or is sufficiently serious, DTCoE will issue a formal written 
warning. This will specify the conduct of concern and the expected standards going 
forward. 

5.3. Restrictions on Engagement 

DTCoE may impose conditions on future interactions, such as: 

• Limiting contact to written communication only 

• Designating a single point of contact for all matters 

• Requiring a cooling-off period before further engagement 

5.4. Suspension or Termination of Services 

In serious or repeated cases, DTCoE may: 

• Suspend access to certification services, examinations, or events 

• Terminate an individual's candidacy or, following due process, revoke 
certification 

• Permanently exclude an individual from DTCoE services and community 
activities 

5.5. Referral to Authorities 

Where conduct may constitute a criminal offence, including threats of violence, 
harassment, or stalking, DTCoE will refer the matter to appropriate law enforcement 
authorities. 

5.6. Immediate Action 

Certain conduct will result in immediate suspension of services pending investigation: 

• Threats of physical violence 

• Discriminatory abuse 

• Sexual harassment 

• Doxxing or publishing personal information of staff or community members 

• Conduct that poses a risk to the safety of any individual 

5.7. Contextual Considerations 

DTCoE recognises that behaviour may sometimes be influenced by stress, health 
conditions, neurodivergence, or other personal circumstances. We will take such 
factors into account when determining an appropriate response, while maintaining 
the safety of our staff and the integrity of our services. 

6. Right of Appeal 
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Any individual subject to formal action under this policy may appeal in writing within 
30 calendar days of notification. Appeals should set out the grounds for review and 
any relevant information not previously considered. Appeals will be determined by a 
senior officer not involved in the original decision, and the outcome will be 
communicated within 30 calendar days. The appeal decision is final. 

7. Relationship to Other Policies 

This policy operates alongside and should be read in conjunction with: 

DTCoE Code of Professional Ethics 

DTCoE Appeals and Complaints Policy 

8. Review 

This policy is subject to annual review. 


